VOICEMAIL ACCESS NUMBERS
Mini Cassia: (208) 434-2130.
Magic Valley: (208) 933-2130.

USING THE VOICEMAIL SYSTEM

The voicemail system is menu driven. Listen to the
prompts and then press the keys on your phone to
select which option you would like.

ACCESSING VOICEMAIL

The first time you access your voicemail box you
will be asked to set up your mailbox and record
your name and a greeting to be played to callers
(see reverse).

FROM YOUR OWN PHONE:
*  Press the Messages button or dial *99.
*  Enter your voicemail PIN.

*  If you have new messages, the messages will
be identified.

*  After hearing any new messages, you will be
presented with the Voicemail Main Menu. The
Main Menu options are listed on the back panel
of this brochure.

FROM ANOTHER PHONE:
From an external phone:

1. Dial the voicemail access number specified by
your Administrator.

2. Dial either:
Mini-Cassia (208) 434-2130
Magic Valley (208) 933-2130

*  When prompted, enter your 10 digit phone
number.

*  When prompted, enter your voicemail PIN.

* If you have new messages, the messages
will be identified.

After hearing any new messages, you will be
presented with the Voicemail Main Menu. The Main
Menu options are listed on the back panel of this
brochure.

VOICEMAIL MAIN MENU

ACTION

Play Inbox Messages
Send Messages

Work with Greetings

Mail Box Settings

Access Deleted Messages
Log on as a different user
Help

Exit Voicemail System
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MESSAGE PLAYBACK OPTIONS FORWARDING A MESSAGE

While listening to your voicemail messages, .
the following options are available:

REPLYING TO A MESSAGE—DIALING

While listening to messages, you can send a THE ORIGINATOR
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To Forward the current message, press 5.

While listening to a message, you can
call the person back by pressing 4 and
selecting option 1.



